USING YOUR
COMMUNICATION STYLE
TO CREATE PROFESSIONAL

& PERSONAL GROWTH

THE PLATINUM RULE
HEIDI DUBOIS RDH, EFDA



THE GOLDEN RULE....

“DO UNTO OTHERS AS YOU WANT DONE UNTO YOU”

The Platinum Rule...

“DO UNTO OTHERS AS THEY WANT DONE UNTO THEM!”
OR
“TREAT OTHERS THE WAY THEY WANT (AND NEED) TO BE TREATED?”’
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SEEING THE WORLD THROUGH A NEW LENS
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THE PLATINUM RULE®
3 SIMPLE STEPS FOR IMPROVING
COMMUNICATIONS

3 simple steps

. Recognize and embrace your natural behavioral style.

|dentify another person’s behavioral style.
Adapt your behavior to lower interpersonal tension while
increasing trust.




HARD TO
BUILD AND
EASY TO
LOSE.
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* DIRECTORS: FAST PACED, ASSERTIVE, GOAL ORIENTED

* THINKERS: CEREBRAL, ANALYTICAL, PROBLEM-SOLVING

« SOCIALIZERS: EXUBERANT, FUN LOVING, PERSUASIVE
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Comes across as...
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LISTEN




RECOGNIZING ANOTHER’S BEHAVIORAL
STYLE
2 SIMPLE QUESTIONS

1. ARE THEY MORE DIRECT AND FAST PACE OR INDIRECT AND
SLOW PACED?

2.ARE THEY MORE GUARDED AND TASK ORIENTED OR MORE
OPEN AND PEOPLE ORIENTED?



ADAPTABILITY




BE AWARE OF THE RECEIVER

* DIRECTORS: FAST PACED, ASSERTIVE, GOAL ORIENTED

* RELATERS: LOYAL, WARM, DEPENDABLE
e SOCIALIZERS: EXUBERANT, FUN LOVING, PERSUASIVE



Decisions and focus based on...

Guarded

FACTS ,TASKS & EVIDENCE

Indirect Direct

OPINIONS & FEELINGS

Open



Responds positively to

Guarded

Indirect Direct
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PATIENTS




Credibility

NEEDS

Empathy

Noticed and matter



ANATOMY OF A CONVERSATION

Q
Curiosity They talk .

Empathy

Options



THE ANATOMY OF A
CONVERSATION

* ASK THE RIGHT QUESTIONS
AND LISTEN.

* INVOLVE THE PATIENT .
* USE THE TOOLS.
* BUZZ WORDS



THANK YOU

HEIDI DUBOIS RDH, EFDA

216-832-5593
HEIDIRDH25@GMAIL.COM



BE SMART
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